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Introducing Upknowledge

The learning specialists

Upknowledge creates, delivers and manages high-quality learning and support Services
e Learning solution design

solutions. Work with us to improve your competencies and to create learning

e Learning solution creation
solutions for your own product offerings. * Learning solution delivery
® On-the-job training

e Management coaching

Meet small and large challenges Improve learning results o Learning needs analysis
Upknowledge products, services and ready-made Upknowledge trainers and learning solution e Competence assessment
solutions simplify all your professional learning designers are competent in both their subject e Portfolio management
challenges, from filling knowledge gaps with area and in contemporary learning methods, e Pedagogical consulting
single training courses to the management of including classroom, e-learning and blended e Technical consulting
complete learning solution portfolios. learning. Our advanced processes and tools help

in maintaining consistent quality. Products
Find a solution adapted to your view o Instructor-led training
Upknowledge learning products are specially Global availability courses
designed for adaptation. With the supporting Upknowledge serves you with local language e Self-study e-learning courses
toolset, Upknowledge adaptive products training resources in Finland, Spain, Tunisia, Brazil
allow you to create and manage an effective, and Singapore. Other international locations are
customized learning solution portfolio without served from these key sites.

the typical cost of custom development.

Results through quality
Extend your organization Founded in 1995, Upknowledge
To add training competence is a trusted supplier for large
to your organization, just multinationals, with a proven
pick suitable services from track record in providing high-
Upknowledge. Our services are quality learning solutions. As our
designed for adaptation and are client, you notice our attention

easy to plug into your processes. NS to quality — ensuring excellent

WLAN Technology
results and your competitive

advantage.
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Wide-ranging in-house expertise

Upknowledge roots are in learning solutions on networking, telecommunications and computing
technology. The list below is a selection of technologies in which we have in-house expertise. Our
technology portfolio is expanding as we continue to invest in our competencies. For an up to date list,

please visit our website at www.upknowledge.com.

Mobile and wireless IP networking Web technology

networking e P fundamentals (IPv4/IPv6) o WWW/HTTP/HTML5/CSS

e 3GPP LTE technology e |Pv6 deployment o XML/SOAP/SOA/WS-*

e 3GPP Evolved Packet Core e Mobile IP e RSS/REST

e |MS networks e |P router technology

e LTE voice services e MPLS Network security

e OFDMA/WCDMA/HSDPA/ e Cisco Systems™ e Security fundamentals
HSUPA/HSPA/HSPA+/ routers and switches e IP network security
MIMO radio technologies e Juniper Networks™ routers e Firewalls

o WiMAX and Mobile WiMAX and switches e QOperating system security
technology e Carrier Ethernet e Checkpoint FW-1/VPN-1™

e Wi-Fi/WLAN technology e Routing protocols

e Telecommunications * QoS Operating systems
networks o NAT/NAT Traversal and platforms

e Positioning technology e Linux/RedHat™

Convergence  Microsoft Windows™ 7

Mobile devices e Fixed/Mobile convergence ¢ Microsoft Windows™

e Mobile device hardware ¢ \oIP technology Server
and software platforms e 3GPP WLAN interworking e Solaris™

e Apple iOS™ e S|P technology e VMware™

e (Google Android™ e |MS technology

* Windows Phone™ * \oice over WLAN Storage networking

* Nokia QT™ * NetApp™

e NFC technology
e Bluetooth™ technology

e Touch Ul technologies

www.upknowledge.com

© 2011 Upknowledge. All Rights Reserved. All trademarks are the property of their respective owners. U D k n O\/\/ | e d 8 e



